INTRODUCTION TO CACS - G




Cacs-G
Training Goals:

e Whatisit?
— Locate and Access Cacs— G
— Brief Overview

e Howdo I Use it?

— Identify & Interpret Basic Info on the System
* Bills & Case Balance
* History Text

— Initiate Job-Related Tasks Within the System

* Entering History Text
* Clearing Delinquencies

 Why & How Does This Affect Me?
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User Name: REV#
Password: Mainframe Password
(Must be 8 Characters)

HIRRCACS for Government
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£ Open a Case - Windows Internet Explorer

Jpen a Case
Hom¢  Prrt  Help
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e Lockup - ¥Windows Intemnet Explorer
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The Primary Screen
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Windows Internet Explorer
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Viewing Bills
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Access s [ Case« || Financial 7 01 Actions = | Adminx_ || Windaws
o s e Mbls /IGDe a2 D DS 2 <TG
l.l__s_t _(_)-l Financial Information

~Case Total
Tax: Penalty: Interest: Fees: Other: Balance: AR Balance: Estimated:
$414,871.69 $157,329.94 $42,761.40 $118,033.00 $0.00 $732,956.03 $732,956.03 $0.00
Total Amount of # of Broken Data of Last Date of Last
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History Text
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Name: ({7 Follow-up: 04/10/2015
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Case ID Dwnership Type: D - Prnﬁt Corparation Case Type: B - Busmess
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Crare: o = T e —
Relatlonship: Primary Wibhid $69,257.50 | 0
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Wlndows Internet [xplorer
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| tegal Actions View i User - Foliow-up: 04/10/2015
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Nwnership Type: D - Profit Corporatian Case Type: 8 - Business
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g pasian g it =5 — = = = — = . |
[ 010403 2004 iStatus Changed a2 Suatus Change
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Windows Internet Explorer
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clethin.grf/yemarspr
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List Of History
User: | Al =1 Activity: |75 | o

[ scicea | tndaators ) AU | SUR £5/0y S—
I[ =] I QO15-04-08 03:47 Pri. Follow-up Date Chg'd Bi22 Izuls-m 0 E?JI 796.75

i | hmm,_u 'Sums Changed Bx22 | ¥ h [ | | 'F;m Change W Ens,sn.a
ACCOUNT HUM: NOTICE NUM : MET BAL] INT AMT} FEE AMT| FILER FREQI *
_... [ R015-04-03 20:44 Debit Adrstment }axzz | |r I [ Debit ~ s13s0.62 4729,674.43
g = | — 4 J
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| e T ——— = .hxzz :__.._.. — : = e = : Eo e

NERSHIP CODE HAS CHANGED FOR CASE: CRIS CASE NUM: DOLD OWNERSHIP CODE: H NEW OWNERSHIP CODE: O

— -

1] poisczriess  Mseytes  bez AMD Ciaim Filed
'Fited Amended claim #2 for $687257.06. Includes the following bills and tax type as well ag I.lﬂhonored Check Costs. -
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Entering History Text
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Date:03/03/2015 Server Name:cgprdds state Ky.us
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Clearing Delinquencies



CLEARING DELINQUENCIES

* There are two ways to clear delinquencies using
the CACS-G program:

1. The “Clearing Transaction” option under the Access
Menu

2. The “Clear Delinquencies” option under the

Financials Menu found on the Financial Information
Page

* The method you would use depends on whether
or not the delinquency appears in CACS-G



METHOD #1: CLEARING TRANSACTIONS
OPTIONS UNDER THE ACCESS MENU

* Purpose: allows the user to send a
transaction to the legacy host tax system (SUT,
WT, CIT) to clear an outstanding delinquency

 When to Use: use this option to clear a
delinquency when the delinquency is not in
CACS-G




Step 1: From the Access Drop Down
Menu Select “Clearing Transaction”
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Step 2: On the Clearing Transactions
Screen Enter the Following:

| @ Cleanng Transaction - Windows Intemet Explorer =5 Eon

Cleaning Transaction

Specfy Account;

Account ID: | ||~
DebtType:[  |*
Period End Date: | | =

b e e T R s T T T

I . M = T i o b e YR

) 1“ Submit JL Close :

Account ID: Enter nine digit numeric tax account number with lead zeros.
Example — 000123456. Do not enter any spaces or dashes. Check digit is not
required.

Debt Type: Enter three digit tax type
— 002 for Withholding
— 005 for Corporate Income
— 008 for LLET
— 010 for Sales & Use

Period End Date: Enter the tax period end in the format of MMDDYYYY. Do not
use slashes, spaces or dashes in the date field.

Click “Submit”




Additional Information on the
Clearing Transactions Option

* Once you click submit, all the fields will then be
cleared and you can enter another delinquency
for clearing

* Only one delinquency can be cleared per Clearing
Transaction page

* All transactions to the legacy host tax system (ex.
CARS) will be in that night’s batch cycle for
updating in the host tax system



METHOD #2: CLEARING DELINQUENCIES
OPTION UNDER THE FINANCIALS MENU

* Once delinquencies have reached CACS-G,
they will be stored as debts within the system.
These debts will be displayed on the list of
Financials Information Page

 When to Use: use this option to clear a
delinquency that has already reached the
CACS-G system
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Step 2: Select the Appropriate
Delinqguencies Using the Checkboxes on
the Left Side of the Page
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Step 3: Select the “Clear Delinquencies”
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Step 4: Confirm That You Want the
Delinquency Cleared

* A warning message will be issued asking the
user to confirm the action. See the Next Slide.

e |f the user confirms the action, a row will be
inserted in the Accounting Spool Table to be
sent to the host tax system to clear the
delinguency and enter a history line reflecting
the clearing transaction.



Select “OK” to Clear the Delinquency
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